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New Disability Insurance Carrier—January 1, 2020 

Frequently Asked Questions 
 
 

Pinellas County Schools has selected Standard Insurance Company (The Standard) to be the new provider of 
disability insurance benefits effective January 1, 2020.  
 

1. Why is Pinellas County Schools switching benefit carriers? 
Pinellas County Schools was notified by Assurant that they would be phasing out their Educator’s disability plan. 
Based upon this information, we worked with our purchasing department and benefit consultant to market the 
disability plan.  After extensive review, The Standard was selected as the new disability benefits provider.  
 
The Standard’s Educator plan offered the most competitive rates and comprehensive plan design, similar to 
what we currently offer, with flat dollar amounts and optional waiting periods.  They also have several enhanced 
features that will be outlined in the Beneflex Annual Enrollment Decision Guide and the full Beneflex Guide 
available online.  
 

2. What will be different about The Standard disability plan?  
There will be one plan, with two separate benefit durations:  
 
Option 1:  Monthly benefits up to two years, with optional waiting periods (14/30/60 days) payable if unable to 
perform own occupation, flat monthly benefit amount up to 66 2/3rd % of income. 
 
Option 2: Monthly benefits through Social Security Normal Retirement age (SSNRA) with optional waiting 
periods (14/30/60), flat monthly benefit amount up to 66 2/3rd % of income.  The benefit will be payable if unable 
to perform own occupation up to 2 years, and then any occupation after 2 years.  

 

Option 1  Option 2 

Up to Two Year Duration  Up to Social Security Normal Retirement Age Duration 

14 day waiting period  14 day waiting period 

30 day waiting  period  30 day waiting period 

60 day waiting period  60 day waiting period 

 
 A Preexisting Condition Limitation will apply for new or increased coverage.   

 This is a voluntary benefit that employees can elect and pay for through pretax deductions or no-health 
board credits. The rates are approximately 20% lower than Assurant’s current 2019 rates.  

 Plan includes Waiver of Premium for employees on claim for more than 90 days.  

 Plan feature enhancements include a First Day Hospital Benefit (14/30 day waiting periods only) and a 
Lifetime Security Benefit on the SSNRA option. 
 

Employees with current coverage will be defaulted to the Two Year Plan duration with similar waiting periods for 
the same benefit amount.  No one will be defaulted to the SSNRA Plan.  The current Long-Term Plan will no 
longer be available after December 31, 2019. 
 

3. Can you explain the First Day Hospital Benefit? 
Hospital Confined means you are admitted to a Hospital as an in-patient and you are charged room and board. 
If you are admitted, the remainder of your Benefit Waiting Period will be waived and your Disability benefits will 
become payable on the first day you are Hospital Confined.  (14/30 waiting period only)  For pregnancy, a 
freestanding birthing center is not considered a hospital. 
 

4. How do I determine my personal social security normal retirement age? 
The following chart is from the Social Security Administration website: 
https://www.ssa.gov/planners/retire/retirechart.html 
 

https://www.ssa.gov/planners/retire/retirechart.html
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5. Will my current disability coverage continue?   
 
The district will replace the current short and long-term disability plans through Assurant with one plan through 

The Standard that allows you to choose a monthly benefit, a benefit duration (Two years or Social Security 

Normal Retirement Age (SSNRA)) and a waiting period. 

If you are currently enrolled in short and or long-term coverage and do nothing, you will be automatically 

defaulted to the two-year option only with the same monthly benefit and similar waiting period.  Employees 

who wish to continue long-term disability coverage will need to consider actively electing the option with a 

benefit duration through Social Security Normal Retirement Age (SSNRA). 

 A preexisting condition clause will be in place.  However, it will not apply to policyholders that had the 
same coverage amount with the prior carrier in 2019. 

 
6. What do I have to do during Annual Enrollment? 

Employees with the disability benefit will be defaulted to The Standard Option 1, which matches their current 
short-term election amount and similar waiting period.   
 

Example: If you have Short Term Disability - $1200/15 day waiting period and Long Term Disability - $800, 
you will be defaulted to Option 1 for $1200/14 day waiting period and your LTD will end on 12-31-19. 

 

Employees who want coverage through Social Security Normal Retirement Age, or a different amount of 
coverage and/or waiting period, must go through Annual Enrollment and make their selection.   
 

7. If I apply for new coverage, will I have to complete a Medical Questionnaire and be subject to approval? 
No.  The Standard is not requiring a Medical Questionnaire or physical exam during this enrollment period.  
There will still be Preexisting Condition Limitations if you submit a claim in the first twelve months of the policy.  
(See below) 
 

8. What is the Preexisting Condition Limitation? 
Although employees will be approved for new coverage without medical underwriting, a preexisting condition 
limitation still applies. If a disability claim is submitted within the first 12 months of electing new or increased 
coverage and it is found to be due to a preexisting condition, a maximum benefit of $400 (not to exceed 90 
days) will be payable based upon the physician statement. A “preexisting condition” exists if you were 
diagnosed or treated by a medical professional for the condition within 6 months before the insurance became 
effective.  
 
If disability occurs within the first 12 months of increasing the benefit amount, shortening the benefit waiting 
period or increasing the maximum benefit period, you will be paid at the lesser benefit amount if you were seen 
or treated for the condition within the 6 months before the insurance became effective. 

9. I'm currently on disability and I am receiving monthly benefits.  What does this change mean for me? 
If you are already receiving disability benefits, you will continue to receive that benefit from Assurant/SunLife 
after January 1, 2020, until your physician releases you or your benefit duration expires, whichever comes first.  
Your coverage for future claims, however, will be defaulted to the procedures above. Your new coverage with 
The Standard will take effect after you return. 
 

10. If I go out on claim and start getting paid disability benefits, will those payments stop if I retire or my 
employment ends due to my disability? 
Your payments would continue if you are already out on a claim for an illness or injury that started prior to your 
retirement/termination date.  You will continue to receive those benefits for as long as you are disabled and 
eligible for benefits, as directed by the policy. 
 

11. How would I qualify for the Lifetime Security Benefit under the SSNRA plan? 
Your disability benefit (amount in effect when the claim closes) could continue beyond your Social Security 
normal retirement age if you are unable to perform two or more activities of daily living or are suffering from 
severe cognitive impairment. 
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12. I am a 64-year-old employee considering enrolling in one of the disability options.  Are there any age 
limitations to payment of the disability benefit? 
 

Yes, under each plan there are duration period limitations based upon the age you become disabled.  See the 

charts below for the breakdown for both plans:     

 

 

     

 

 

 

13. To whom do I submit my claims? 
If you incur a claim before January 1, 2020, your claim will be submitted to Assurant/SunLife through the regular 
process. If you incur a claim on or after January 1, 2020, it will be submitted to The Standard. 
 

14. Where can I find more information or have additional questions answered?   
For more information, review your Annual Enrollment Decision Guide and the full Beneflex Guide disability 
section available on the Risk Management website.  Additional contacts include: 
  
Linda Bretherton, On-site Representative; pcs.brethertonl@pcsb.org 

Risk Management Benefits Team (727) 588-6197 

Christine D’Angelo, National Accounts Consultant; Christine.D'Angelo@standard.com; 800.325.5757 ext. 0283 

 

 
 

 

This document describes the Disability Plan offered by The Standard that will be effective for the plan year beginning 
January 1, 2020. This is only a summary of the benefit program. Additional restrictions and/or limitations not included 
may apply. In the event of a conflict between this document and the plan documents, the plan documents will control. 

 

Option 1: Two Years 

If you become disabled before age 66, 

disability benefits may continue during disability 

for two years. If you become disabled at age 

66 or older, the benefit duration is determined 

by your age when disability begins: 

 Age Maximum Benefit Period 

66 1 year 9 months 

67 1 year 6 months 

68 1 year 3 months 

69+ 1 year 

 

Option 2: SSNRA 

If you become disabled before age 62, 

disability benefits may continue during 

disability until age 65 or to the Social Security 

Normal Retirement Age (SSNRA) or three 

years and six months, whichever is longer. If 

you become disabled at age 62 or older, the 

benefit duration is determined by the age when 

disability begins: 

Age Maximum Benefit Period 

62 
To SSNRA, or 3 years 6 months, 

whichever is longer 

63 
To SSNRA, or 3 years, 

whichever is longer 

64 
To SSNRA, or 2 years 6 months, 

whichever is longer 

65 2 years 

66 1 year 9 months 

67 1 year 6 months 

68 1 year 3 months 

69+ 1 year 
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